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This case study explains an integrated sales and distribution process in

detail and thus fosters a thorough understanding of each process step and

underlying SAP functionality.

MOTIVATION

The data entry requirements in the
sales & distribution exercises (SD
1 through SD 7) were minimized
because much of the data was
stored in the SAP system. This
stored data, known as master data,
simplifies the processing of
business transactions. In the sales
order process, we used master
data about customers, materials
(the products we sold) and pricing
to simplify the sales order process.

In this case study, we will create
the master data for a new
customer.

PREREQUISITES

Before you use this case study, you
should be familiar with navigation in
the SAP system.

In order to successfully work through
this case study, it is not necessary to
have finished the SD exercises (SD 1
through SD 7). However, it is
recommended.

NOTES

This case study uses the Global Bike
Inc. (G.B.l.) data set, which has been
created exclusively for SAP UA
global curricula.
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. Create New Customer

Task Create a new customet. Time 10 min

Short Description Use the SAP Easy Access Menu to create a new customet.

In this case study, we will create the master data for a new customer. Two
types of customer data are stored about a customer — sales data and
accounting data. The customer master data is created in three groups, or
views — general, accounting, and sales. Customers can be created centrally,
meaning that all views are generated concurrently, or responsibility can be
distributed so that different personnel in the accounting and sales areas are
responsible for creating and maintaining the data in their respective views. For

this exercise, central creation will be used to enter all of the needed data to
define a new customer.

To create a new customet, follow the menu path: Menu path

Logistics » Sales and Distribution » Master Data » Business
Partner » Customer » Create > Complete

This will produce the following screen.

=

_Qustomer ___E__dit __(.‘1_-_0t0 Extr_gs Environment S&_f_stem _ﬂglp
& 2 4B/CEQ DHB I DDOD)
Customer Create: Initial Screen

III?Customer Create: Initial Screen

Account group @ Sold-to party e

Customer

Company code aaAl

Sales area
Sales Organization aeA1
Distribution Channel WH

Division o1|[=)

All sales areas... | | Customers sales areas...

Reference

Customer @
Company code

Sales organization
Distribution channel
Reference division

2] 2]l (%]
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Select Sold-to Party for the account group. Enter ##A1 for Company code, #HAL
##A1 for Sales Organization, WH for Distribution Channel, and 01 for #m_l'
Division. After clicking on ﬁ’, the following screen will appear. 01

=

__C__ustomer _g__dit T(_?_._oto Ex!_r_g_s Engjronment Sﬁtem _ﬂglp
(] B0 EH e DHEB ohon BRI @m
Create Customer: General Data

| other Customer | | Company Code Data || Sales Area Data | 81| Aaitional Data, Empties |

Customer INTERNAL

Control Data Payment Transactions Marketing Unloading Points Export Data

|§J |Q F're\ﬂ'ewJ |ﬁ] |% Internat versions
Mame

Title

MName 00 The Bike Zone

|

Search Terms
Search term 142 0o

Street Address
Street'House number
Postal CodeiCity 97204 Portland

Country s Region DR{ @

PO Box Address
PO Box
Postal code

Company postal code

Communication

Language English o | other communication.. |
Enter ## The Bike Zone for Name, ## for Search term 1, 97204 for Postal ## The Bike Zone
Code, Portland for City, US for Country, and OR for Region. Then click on 97204 Portlaﬁﬁ
the expand icon 1l to access additional street address fields. us
OR
_m Control Data | Payment Transactions | Marketing | Unloading Points | ExporiData | ContactPersen
I ] =
| Search Terms =
Search term 1/2 00 [
Street Address
Building Code Room Floor
clo
Street 2
Street3
StreetHouse number Suppl.
Street4
Street5
District il
DI"EYE”(CI'}’
Postal Code/City 97204 Portland
Country us UsA Region R Oregon
Time zone Tax Jurisdictn
Transportation zone |
Reg. Struct Grp.
Undeliverable 3 -

Scroll down and click on the search icon next to the Transportation Zone
field. This will produce the following pop-up window.
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W Fesitons |
=
RCEA R EEEE

Country Key: US

TranspZone “| Description J
0000000001 | Region East
0000000002 Region West

Double-click on Region West to select it. Region West

@ D dH e CHE ODOoD BE @R
Create Customer: General Data

|ﬂ Other Customer || Company Code Data || Sales Area Data || Additional Data, Empties |

Customer INTERNAL

m Control Data | PaymentTransactons | Marketing | Unloading Points | Export Data

| |
Search Terms
Search term 1/2 00

Clicking on Company Code Data will produce the following screen.

Customer Edit Goto Extras Environment System Help

@ 140 CeQ LHE Doon DR QB
Create Customer: Company Code Data

|E|5* Other Customer || General Data || Sales Area Data | | Additional Data, Empties |

Customer INTERNAL 00 The Bike Zone Portland
Company Code oAt Bike - America

Account Management Payment Transactions Correspondence Insurance

Accounting information

Recon. account | 118100 Sort key DD1|
Head office
ﬁuf_.ﬂo_ﬁ_zat!on Cash rr_lgmt__grou_p

Value adjustment

Enter 1101## for Recon. account (reconciliation account), 001 for Sort key. 11014##
Then click on the Payment Transactions tab. 001

@ 198 C6Q CHE Dho0 BRI @
Create Customer: Company Code Data

[ other Customer || General Data || Sales Area Data |[{|[B1] [ Adational Data, Empties |

Customer INTERNAL 00 The Bike Zone Portland
Company Code 0QBOA1|  Bike - America

Account Management Payment Transactions Cormespondence Insurance

Payment data

Terms of payment _'EiB'B1'| Tolerance group
Known/neg.leave

Bie charges paytterm AR Pledging Ind

Time until check paid [] Payment history record
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After entering 0001 for Terms of payment and clicking on the Sales Area

Data icon, the following screen will appear.

m Shipping | Billing Documents | Partner Functions

Sales order

Sales district Order probab. 1008 %
Zales Office AuthorizGroup
Sales Group ltem proposal
Customer group Acct at cust.
ABC class UoM Group
Currency UsD United States Dollar Exch. Rate Type
[] Switch off rounding PP cust. proc.

| Product attributes

Pricing/Statistics

Price group

Cust pric.proc. 1 Standard

Price List

Cust.Stats.Grp 1|

Make sure USD is entered for Currency and 1 is entered for Cust.pric.proc.
Enter 1 for Cust.Stats.Grp, then click on the Shipping tab. Fill in the

following data.

Sales Billing Diocuments Partner Functions

Shipping

Delivery Priority B2 [¥] Order Combination
Shipping Conditions a1

Delivering Plant A2

[l Relevant for POD

POD timeframe

Partial deliveries

[[] Complete delivery reqd by law
Partial delivery per item

Iax. partial deliveries

[ Unlimited tol.

Underdel. Tolerance

Overdeliv. Tolerance

Partial delivery allowed

Enter 02 (normal) for Delivery Priority, 01 (standard) for Shipping
Conditions, ##A2 for Delivering Plan, and 3 for Max. partial deliveries. Then
click on the Billing Documents tab and fill in the following data.

case stuoy [

0001

uUsD

02

#HA2
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@ 21480 CO® DHE DDon HNm em

Create Customer: Sales Area Data

|E|'_-T Other Customer || General Data || Company Code Data | | Additional Data, Empties |

Customer INTERNAL 00 The Bike Zone
Sales Org. B0A1 Bike - USA

Distr. Channel | WH Wholesale

Division 81 Bicycles

Billing Documents

Sales Shipping

Parner Functions

Partland

Billing document

Invoicing dates
InvoicingListDates

[] 8ubs. invoice processing

[1Rebate

1 Price determin.

Delivery and payment terms

|I'_‘I c_ot_e_rm_s
Terms of payme nt

Origin Sipping Dock

Accounting

Acct assgmt group

Taxes

Country {Mame Tax category (Name Taxc |Description Jﬁ
us LSA UTx2 County Sales Tax &

us USA UTK3 City Sales Tax 1]

us USA UTXJ Tax Jurisdict Code 8] =

Enter FOB and Origin Shipping Dock for Incoterms, 0001 for Terms of
payment, 01 for Acct.assgmt group and 0 for Tax classification for all three
categories. Then click on the save icon . The SAP system will create the
master record for the new customer and assign the customer a unique
customer number.

E_L_‘,ustnmer 0000000306 has been created for company code 00A1 sales area 00A1 WH 01

Click on the cancel icon # to return to the SAP Fasy Access screen.

L]

case stuoy [

FOB

Origin Shipping Dock
0001

01

0
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. Create Contact Person for Customer

Task Create a contact person for a customer. Time 5 min

Short Description Use the SAP Easy Access Menu to create a contact person.

Now that we have created the master data for our new customer, The Bike
Zone, we can create the master data for a contact person. A contact person is
a subordinate of the new customer’s company. The contact person defines a
specific person to communicate with when dealing with The Bike Zone.

To create a contact person, follow the menu path: Menu path

Logistics > Sales and Distribution > Master Data » Business
Partner > Contact Person > Create

This will produce the following screen.

==

Contacf[ﬂerson Edit gqto Extras Elj\_rironment System ﬂ_elp
G 2laH CEaQ  DHE SDLoa BRE @
Contact Person : Initial Screen

Customer o6 [=)00 The Bike Zone

If your customer number is not entered by default, then search for your

customer using the Customers (by company code) tab. Then click on &
which will produce the following screen.
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=

Contact_'E_erson _Edit ggto Ex'trgs Enﬂ\_{ironmem Sl_'stem ﬂelp
[ === 9B e@e LHE DOLa BRI B
Contact Person Create
.| Visiting Hours... ||§_'f_| Business Address... ||§ Home Address... |

Customer 306 00 The Bike Zaone Portland
Contact person NEW Be1

VIP 1 Gender |unknown &
Department oEo2 Date of birth

Function b2 Marital Status 8
Power of att.

Higher partner
Rep. number

[_Dall frequenc_],r BeE2 [ Advertising mat
Buying habits
Remarks

0 F're\ﬂ'ew1 Lo

Person
Title B
Last name Jones

First name James
Academic Title

Format

Function

Department

Room Mumber Floor Building @
Enter 1 for VIP (management), 0002 for Department (purchasing), 02 for 1
Function (head of purchasing), and 0002 for call frequency (weekly). Enter 0082
whatever name you wish, and fill in any other data you like, then click on &l 0002

Your contact person will be given a unique number.

E Contact person 0000023215 created for customer 0000000306 |

Click on the exit icon @ to return to the SAP Easy Access screen.
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. Change Customer

Task Change a customer.

Short Description Use the SAP Easy Access Menu to change a customer.

The contact person created for The Bike Zone needs to be assigned as a
business partner within the customer master.
To change the customer master data, follow the menu path:

Logistics » Sales and Distribution » Master Data » Business
Partner » Customer » Change » Sales and Distribution

This will produce the following screen.
=
Sales docurnent  Edit Goto  Erwvironment  System Help

| @ 2190 @@ BHE BDon
Create Inquiry: Initial Screen

|ﬁ Create with Reference ||£ Sales ||£ Itern overview ||£ Ordering party |

Inguiry Type IN
Organizational Data

Sales Croanization oent
Distribution Channel WH
Division a1
Sales Office

Sales Group

If the customer number is not entered by default, search for it using the
search tab Customers (by company code). Make sure that following values
are entered: ##A1 for Sales Organization, WH is entered for Distribution
Channel, and 01 for Division. Then click on % and the following screen will

appear.

case stuoy [

Time 5 min

Menu path

#HAL

01
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Customer Edit Goto Edras Environment System Help

@ 2 48 CAQ DHE Dtoo BRI e®m

7z Change Customer: Sales Area Data

|5 Other Customer || General Data |[{H] | Additional Data, Emptes |

Customer 306 00 The Bike Zone Portland
Sales Org. QEA1 Bike - LISA
Distr. Channel WH Wholesale
Diivision 01 Bicycles
Sales Shipping Billing Documents Partner Functions

Partner Functions
PF|Partner Function MNumber Mame Partner Description
5P [Sold-to party 306 00 The Bike Zone
BP Bill-to party 306 00 The Bike Zone
PY Payer 306 00 The Bike Zone
SH |Ship-to party 306 00 The Bike Zone
cP =
Click on the Partner Functions tab, then enter CP for PF (partner function). cP

Then click on the number field and click on the search icon , which will

bring up the following search window.

[ Restrict Value Range (1)

Search tem |
Customer 306
Vender

Last name

First name:

Function

Contact Person

Maxdmum no. of hits 500

v |&|H|m|

Your customer number is entered automatically. Click on the enter icon % to

begin the search and find your newly created contact person.

[& Restrict Value Range (1) 1 Entry found

BEORDEEES

SearchTer |Customer| Vend | Last name| First name| Funct| Partner

306 Jones James 02 0000023215

Double-click on the partner to enter the partner number. Click on &l to save.
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L=

Customer Edit Goto BExras Environment System Help

@ | 3 d8ICe@ CHE oD ||
Customer Change: Initial Screen

[E Customer Change: Initial Screen

B
Customer pog [=)00 The Bike Zone

Sales area

Sales Crganization HEAT|  Bike-USA

Distribution Channel _'n!H Wholesale

Division _:B‘E Bicycles
| All sales areas... ] | Customers sales areas...

w116 [ e 3¢]

Click on the cancel icon # to return to the SAP Easy Access screen.
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. Create Customer Inquiry

Task Create a customer inquiry.

Short Description Use the SAP Easy Access Menu to create a customer inquity.

Now we will enter an inquiry from our new customer, The Bike Zone. An
inquiry is a customer’s request to be provided with a quotation or sales
information without obligation. An inquiry can relate to materials or services,

conditions, and if necessary delivery dates.

To create an inquiry, follow the menu path:

Logistics > Sales and Distribution » Sales » Inquiry » Create

This will produce the following screen.

Customer Edit Goto Bxras Environment

System Help

& B A H I Caa DEHEB BHho8aE

Customer Change: Initial Screen

= customer Change: Initial Screen

[=)00 The Bike Zone

Customer @ 306

Sales area -

Sales Organization At Bike - USA
Distribution Channel WH Wholesale
Division a1 Bicycles

| All sales areas... | |

Customers sales areas...

v 2|0 lsr] [

Enter the following information: In for inquiry, ##A1 for Sales Organization,
WH for Distribution Channel, 01 for Division. Then click on & This will

produce the following screen.

case stuoy [

Time 10 min

Menu path

IN
#HAL

01
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gales document  Edit goto Extris Engi_ronment S_Istem _Help
& T 4B @@ LR nhoan R @@
Create Inquiry: Overview
| | |
Ingquiry Metvalue 0.0a
Sold-to party [ [
Ship-to party
PO Number PO date
M Iltem detail Ordering party Procurement Shipping Reason for rejed
Walid from Yalid to
Req. deliv.date Dl |B5/17/2008 Expectord.val. 0.00
All itemns
|Item Material Order Quantity SU |Alttm  |Description
1l

Click on the Sold-to party field, then click on the search icon , which will
bring up the following search screen.

[ Restrict Value Range (1)
Customers per sales group Customers by Address Attrib_ . 4

Customers (general)

Search term DD|

Postal Code
City

Mame

Customer

Madmum no. of hits 500

Because we have defined a search term when we created our new customer, we
can now use it to find The Bike Zone.

Click on the Customers (general) tab, enter ## for search term, then click on s
the enter icon ¥, This will produce the new customer.
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l@RestridValue Range (1) 1 Entry found

Customers {general) Customers per sales group Customers by Address Attri...
5
AL ==
SearchTer PostaiCo-:Iei City j Name 1 ] Customer]
0o 97204 PORTLAMD 00 THE BIKE ZOME 306

Double-click on The Bike Zone to select it.

=

Sales document Edit Goto Bsras Environment System Help

@ D dEeEee LNn anoan OE 2m

Create Inquiry: Overview

&l @&l e

Inquiry | Netvalue .00
Soldto party [308 | 0
Ship-to party |

PO Number 74513 | PO date 85/17/2008

m Iltem detail QOrdering party Procurement Shipping Reason for rejection

Valid from 05/17 /2608 validto p6/21/2008[3)
.00

Req. delivdate D |05/17/2008 Expect.ordval.

Enter any number for PO Number, today’s date for the PO date (use F4/F2),
today’s date for the Valid from date (use F4/F2) and a date one month from
today for the Valid to date (use F4, then select the date).

The Bike Zone wants a quote on two products — the Mekena and the Star Lady

Bike 28”. To find these products, we need to use the search function. Click on

the material field, then click on the search icon .

Sales document Edit Goto Exras  Environment System  Help
@ D dB I CE@ LHE Shoas BE @m
Create Inquiry: Overview
@ ||
Inquiry | Netvalue 0.00
Sold-to party _[286 @
Ship-to party |
PO Number |z4513 | PO date 05/17/2008
M Item detail Ordering party Frocurement Shipping Reason for rejection
Valid from B5/17/2008 Valid to 06/21/2008
Req, delivdate D] |85/17/2008 Expectord.al. 0.00
All items
Item Material Order Quantity SU JAltltm  |Description Cy

7

Clicking on the search icon will produce the following search window.

case stuoy [
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(= Restrict Value Range (1)

Materials by several classes Material by product hieranchy 4

Material description

Language Key EM
Sales Organization 0041
Distribution Channel @ WH

Material

Madmum no. of hits 500

Select the tab Sales material by description, enter Sales Organization ##A1

and Distribution Channel WH, then click on % to get the list of bicycles.

IEU Restrict Value Range (1) 26 Entries Found E1E o

Material by product hierarchy Sales material by description 1]

v BE|H[E] (2] %]

Material description | Language| SOrg. DChi| Material

7 GEAR BIKE EN 00A1 WH CB-0010-00
ACDS1 EN 00A1 WH MB-0012-00
ALULITE 8 EN 00A1 WH CB-0014-00
BACKFIRE 40 EN 00A1 WH MB-0013-00
BELUGA SPEED EN 00A1 WH RB-0013-00
BIKES CITY EN 00A1 WH CB-0013-00
COMCEPTIONM PALERMO EN 00A1 WH  CB-0012-00
CRUZE BIKE EN 00A1 WH  KB-0012-00
DEVIL EN 00A1 WH RB-0012-00
DISMEY BIKE EN 00A1 WH KB-0011-00
FINISHED BIKE EN 00A1 WH FG-0010-00
JAKIMA EN 00A1 WH TB-0011-00
KIDS 10 EN 00A1 WH KB-0010-00
M& HARDTAIL 18 EN 00A1 WH MB-0014-00
MEKEMA EN 00A1 WH  KB-0013-00
MOMACO MEN RAHMEN  EN 00A1 WH  TB-0013-00
MTB LIGHT V-BRAKE EN 00A1 WH  MB-0010-00
OCR 1.0 EN 00A1 WH RB-0014-00
RACE SCANDIUM EN 00A1 WH RB-0011-00
SE 9000 DISC EN 00A1 WH MB-0011-00
SOLERO MEN EN 00A1 WH TB-0012-00
STAR LADY BIKE 28 EN 00A1 WH TB-0014-00
STREAM N2 28 EN 00A1 WH  CB-0011-00
STREETMAX EN 00A1 WH  KB-0014-00
VIANIROMNE 7 EN 00A1 WH RB-0010-00
KT PRO EN 00A1 WH TB-0010-00

Double-click on the Mekena bike to select it and enter a quantity of 10 pieces.

case stuoy [

#HAL

10
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M ltem detail Ordering party Procurement Shipping Reason for rejection
Valid from 65/17/2008 Valid to B6/21/2008
Req. deliv.date D| | B5/17/2008 Expect.ordval. 0.00
All items
ltem  |Material Crder Quantity SU |Altltm  |Description
KB-0013-00 10

case stuoy [

Repeat the process to enter a quantity of 5 of the Star Lady Bike 28. Click on 5
the enter icon & to determine the price for this order.
Ez:ga\es document Eﬂit ggm Extrris En!irnnment E,'!—’E'EM iel}: Q@W
V3 B IHCe CHB DL EE @®
Create Inquiry: Overview
\ \ \
Inquiry [ Netvalue [ 3,105.00 |UsD
Sold-to party ﬂ 00 The Bike Zone // Porfland OR 97204
Ship-to party | 366 00 The Bike Zone // Porland OR 97204
PO Number [z4513 PO date [5/17/2008]
m Item detail Ordering party Procurement Shipping Reason for rejection
Valid from 185/17/2008 Validto 06/21/2008
Rjeq__dgtha_tg_ ED U5J’_?712EIEI_E_ _Expectord_va_l 958.50 USD
Allitems
]\tem Wlaterial Order Quantity SU |Aitm  |Description Customer Material \m
10|KB-0013-00 10|87 Mekena E
20{TB-0014-00 5/8T Star Lady Bike 28 E
| H
[2]
= =
[BILD 10
The total price for these 15 bikes to The Bike Zone is 3,195.00, which is given
by the net value. The Expect.ord.val (958.00) is a calculated value which takes
the net value of the order and multiplies it by the probability of having an
inquiry from this customer turn into an actual order. Use the scroll icon to get
to the Order probability column.
e
) §E|_Ies document Ed_it Goto  Extras En_!ironmem S_Istern Help
(] ' 2 AE e@e DHE AhoD BRE @m
Create Inquiry: Overview
| I
Inquiry [ | Netvalue 3,195 00 |USD
Sold-to party 308 00 The Bike Zone // Portland OR 97204 IE
Ship-to party |386 | 00 The Bike Zone //Portland OR 97204
PO Number [z4513 | PO date |5/17/2008
m ftem detail | Orderingparty | Procurement | Shipping | Reason for rejed
Valid from 05/17/2008| validto 06/21/2008|
Req. delivdate D [05/17/2008 Expect.ord.val. 955 .50 USD
Allitems
Highe |Metvalue BOWM exp |Or |Engineering change |Curr. \Reason for rejection
1,850.00 0 UsD =
1,345 .00 30 usD T
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The order probability of 30% is the default value that was set for GBI for
inquiry documents. The expected order value is then 0.30 x 3,195.00 = 958.50.
We can change the order probability for an inquiry, which makes sense as
different customer inquiries would have different probabilities of becoming an
actual sales ordet.

Change the order probabilities to 75%, then click on the enter icon & 75
update the inquiry and note the new Expect.ord.val of 2,396.25.

Sales document Edit Goto Extras Emvironment System Help

V] a8 e@e Ll fnen DRI Q®

Create Inquiry: Overview

& | @ & 6] | [ orders |

Inquiry Net value 3,195.60 |USD
Sold-to party [388 00 The Bike Zone |/ Portiand OR 97204 |
Ship-to party 306 00 The Bike Zone |/ Portland OR 97204
PO Number 74513 PO date 85/17/2008
m ltem detail | Ordering patty | Procurement | Shipping | Reasonfor rejecti
Valid from 05/17/2008 Valid to 06/21/2068
Req delivdate  [D| |05/17/2008 Expectordval 2,396.25|USD
All items
Highe [Metvalue BOMW exp |Or |Engineering change (Curr. |Reason for rejection
1,850.00 75 usp T
1,345.00 75 usp z

i

Click on & to save the inquiry. The SAP system will assign a unique number
to the inquiry.

Inquiry 10000003 has been saved |

Click on the exit icon @ to return to the SAP Easy Access screen.
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. Create Customer Quotation

Task Create a customer quotation.

Short Description Use the SAP Easy Access Menu to create a customer quotation.

An inquiry presents the terms (price, delivery schedule) to a customer
considering a purchase. A quotation is similar, except that it is a legally binding

offer for delivering the requested product or services.

The Bike Zone would like a firm quote for the items in the inquiry created
before. We can do this easily by copying the details from the inquiry into the

new quotation. To do this, follow the menu path:

Logistics » Sales and Distribution » Sales » Quotation » Create

This will produce the following screen.

L]

B dH O SHE SDO0 HE @

Create Quotation: Initial Screen

||I| Create with Reference ||£ Sales ||£ Iterm overview ||£ Ordering party |

Quotation Type

ar

Organizational Data -
Sal_es Organization

Distribution Channel
Division

Sales Office

Sales Group

Enter QT for Quotation Type, then click on Create with Reference. This will

produce the following screen.

M= Create with Reference

Inquiry

m Quotation Order

Contract

SchedAgree

BillDoc

Requested deliv.date

Search Criteria
Pur. Order
Sold-ta party
WES element

case stuoy [

Time 10 min

Menu path

QT
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Make sure the Inquiry tab is selected, click on the Inquiry field, then on the
search icon [, This will produce the following search window.

I= sales Document (1)

Sales documents, not fully confimed

Sales documents by customer

Partner

Partner Function 5P
Sales Organization @ 00A1
Sales Office

Sales Group

Distribution Channel

Division

Sales Document Type

Purchase order no.

Document Date

Created by

Walid from

Valid to

Transaction group @ 1

Sales Document

Mapdmum no. of hits | 500

Laca

Enter ##A1 for Sales Organization, then click on the enter icon %, This will
produce a list with the inquiry for The Bike Zone.

J= ssles Document (1)1 Entry found LE

Sales documents, not fully corfimed Sales documents by customer Delayed sales documents 4 =

RO EEERIE

Partn_| Funct| SOrg. SO_| SGrp| DChi| Dv | SaTy| Purchase order | Doc.Date | Created by | Valid from |Validto | TrG| Document

306

5P 00A1 WH 01 IN 74513 05/17/2008 BWAGMNER 05M17/2008 06/21/2008 1 10000003

Double-click on the inquiry to select it, and the inquiry number will be copied

in the Create with Reference window.

case stuoy [

#HAL
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= Create with Reference

m Quotation Order Contract SchedAgree BillDoc
Inguiry lpeee0n3

Requested deliv.date

Search Criteria
Pur. Order
Soldto party
WBS element

||ﬁ Search

|W Copy || [tem Selection |

Click on the copy icon v to copy information from the inquiry into the
quotation screen.

Sales document Edit Goto Exras Environment System Help
@ n 4B @ DHE DDhan ERE @m
Create Quotation: Overview
| | |
Quotation MNet value 3,195.00 uso
Sold-to party 306 00 The Bike Zone /J Portland OR 97204 |
Ship-to party 306 00 The Bike Zone |/ Portland OR 97204
PO Number Z4513A PO date. 085/19/2608
M ltemn detail Ordering party Procurement Shipping Reason for rejection
Valid from 05/19/2008 Valid to B6/16/2008
Req. delivdate D |p6/16/2008[=) Expect.ordyal. 2,236.50 USD
All items
ltem Material COrder Quantity SU |Altltm  |Description
10/KB-0E13-80 10|8T Mekena
20(TB-0014-80 5/ST Star Lady Bike 28

Enter a PO number of your choice, today’s date for the PO date (F4/F2), a
date one month from today for the Valid to date, and a date one month from

today for the Req. deliv.date. Then click on the enter icon &, which will
produce the following warning.

@ The default date is not copied into existing schedule lines |

Click on the enter icon & to acknowledge the warning. This will produce an
information message.
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[= Information

redetermined

Click on the enter icon ¥ to acknowledge this information.

To encourage The Bike Zone to become a loyal customer, you have been
authorized to give a $5.00 discount on each Mekena bike, as well as a 5%
discount on the entire order.

To add the $5.00 to the Mekena bike, select the Mekena line in the ordet, then
click on the Item conditions icon &. You will get a screen that shows the
pricing details for the Mekena bike.
=
| Sales document  Edit Goto  Exras  Ervironment  System  Help
|@ 3 0H €68 CHE fnan BRI @6
Create Quotation: Item Data

[M[«][»]m]

Sales Docurment ltem 10 Item category AGN | Standard ltem
Material KE-00813-00 Mekena

Sales A '| Sales B i Shipping i Billing Document Account assignment i Schedule lines i Partners i Texis 'l

oty 1057 et 1,850,080 |USD
Tax o.0a

Pricing Elements

M [CrTy|mame Arnnunt [crey Jper Ju [condition value [cur. [status [nomc: Joun Jocan Jun Jor

@ PRAD Price 185.088 USD 13T 1,850,080 |USD 15T 15T
B Gross Value 185.88 USD 15T 1,850,080 USD 15T 15T
| Discount Amount o.oa uso 18T 6.00 UsD 18T 18T
1 Rebate Basis 185.00 UsD 18T 1,850.080 USD 18T 18T
B et value for ltem 185.88 USD 13T 1,850,080 USD 18T 18T
B Net alue 2 185.88 USD 15T 1,850,080 USD 15T 15T
| Netvalue 3 185.08 USD 15T 1,850.080 USD 15T 1lsT
| Total 185.00 USD 18T 1,850.00 USD 1lsT 1lsT
| | @ 3KT0 Gash Discount 0.000 % 0.08 UsD a a
| | @ ¥PRS Internal price 155.88 USD 15T 1,550,080 USD 15T 15T
| Prafit Margin 30.88 USD 1lsT 308.88 USD 18T 1lsT
|

In SAP, pricing is done using conditions. The pricing procedure defines which
condition types are to be used to calculate the final price. Condtion type PROO
is a gross price condition. To add a discount, we can add condition type K004
(material discount) with a value of 5 to the pricing procedure.

@ SKTO Cash Discount f.00a %
@ YPRS Internal price 155.80 USD 15T
Frofit Margin 3@.08 Ush 15T
Kom4 |
L[]l [
ElEIE s  conditonree. | Analysis

case stuoy [

K004
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case stuoy [

After clicking on the enter icon &, a new price for the 10 Mekena bikes will be
calculated.

=

Sales document Edit Goto Exras Environment System Help

@ B CEO DHE DDLao DR @
Create Quotation: Item Data

(WA 3] & | 24 e

Sales Documentttem 10 | tem category  |AGN | Standard tem
Iaterial |KB-0013-90 | Mekena
SalesA | SalesB | Shipping Billing Document Conditions Account assignment Scheduyl

Qty ' 18]sT | Net 1,800.00 |USD

Pricing Elements

N [CnTy{Name Amovnt Crcy  iper  |U  |Condition value curr. |Nunf

@ |PRAG |Price 185.00 USD 18T 1,850.00 [USD
Gross Value 185.00 USD 1isT 1,850.00 [USD

@ KBe4 Material 5.00-|USD 1isT 50 .08-|USD
Discount Amount 5.00- USD 1|sT 50.00-|UsSD
Rebate Basis 180 .80 USD 1|57 1.800.00 [USD
Met Value for ltem 180.00 USD 1|5T 1,800.00 [USD
MetValue 2 180.00 USD 15T 1,800.00 [USD
MetValue 3 180.00 USD 15T 1,800.00 [USD
Total 180.00 USD 15T 1.800.00 [USD

@ [5KT0 (Cash Discount 0600 & Q.00 |USD

@ VPRS |Internal price 155.80 USD 18T 1,550,00 [USD
Profit Margin 25 .08 USD 18T 250.00 |UsD

Note that the discount is now applied to the order. Click on the back icon &
to return to the main quotation screen.

To apply a 5% discount to the entire order, follow the pull-down menu path:
Goto » Header » Conditions

=
Sales document Edit Goto Extras  Environment System  Help
& . D2 FAE @
: . Sales
Create Quotatior -
Item (3 Shipping | I
|Il|
T L oad 3 Billing
Quotation _ ‘ it ' |l
Sold-to party Jaes | = .
Ship-to party |386 | 00 The Bike Zone // Portland OR 97204 - ' -
PO Number [z45134 | PO date 85/19/20 _CC0AmNg
c z | Account assignment .
M Iltem detail | Ordering party | Procuremeni = lection
Partner
Valid from |B5/19/2003| Valid to 06/16/200 TeHs
Req. delivdate D |06/16/2008) Expect orduval. Purchase order data
Status
All iterns Additional data A
IItem Material Order Quantity SU |Altltm |Descrip Additional Functions r
|  1ojks-oe13-00 18/ST Mekena
L ankrn Anaa nn clnr oot —amn A

This will produce the following screen.
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Sales document Edit Goto Extras Environment System Help
@ 190 ¢eeLHE D000 DR QR
Create Quotation: Header Data
l
Quotation . Purchaseorderno.  [Z4513A
Sold-to party (308 00 The Bike Zone // Portland OR 87204
Sales Shipping Billing Document Accounting Account assignment Partners
Met 3,145 00 |USD
Tax 0.00 |
Pricing Elements
B CnTy Mame Amaount Crcy  {per U |Condition value Curr. |Conditi
@ |PROA Price 3.195.00 (USD
Gross Value 3,105.008 UsSD
@ KB4 Material 50 _60-Usk
Discount Amount 50.008-|USD
Rebate Basis 3,145 .00 UsSD
MetValue for ltem 3,145.00 USD
MetValue 2 3,145 .00 UsSD
MetValue 3 3,145.00 USD
[Total 3,145 .00 UsD
@ [5KTO (Cash Discount 0.00 |usD
@ VPRS |Internal price 2,675.00 |USD
Profit Margin 470.00 UsSD
RADD 5

To apply the 5% discount, enter CnTy (condition type) RA00 (Net Discount)
with a value of 5, then click on &. Note that the price does not yet include the

5% discount.

Sales document Edit Goto Estras

Environment System Help

i 0

18 Caa  SHE o0 BRE @

Create Quotation: Header Data

alld

Quo . Purchase orderno.  Z4513A
Sold-to party ﬁ 00 The Bike Zone // Portland OR 97204
Sales Shipping Billing Document Accounting Account assignment Partners
et 3,145.80 | USD

Pricing Elements

N |CnTy{Name Amount Crcy (per (U |Condition value Curr. |Conditf

@ PROD PPrice 3,195.080 |USD
Gross Value 3,195.008 USD

O K834 Material 50.008-USD

@ [RADD % Discountfrom Met 5.000-% 0.08 (UsD
Diiscount Amount 50.00-|USD
Rebate Basis 3,145.008 USD
Met Value for ltem 3,145.00 |USD
Met Value 2 3,145.00 USD
Met Value 3 3,145.008 [USD
Total 3,145.008 USD

@ [SKT0 [Cash Discount 0.00 UsD

@ VPRS |Internal price 2,675.00 USD
Profit Margin 470.600 [USD
=)
EIjD] I

iR Conatonrec|

[1  Adivate [#5  Update

case stuoy [

RAOO
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To include the 5% discount, click on the activate icon

Sales document Edit Goto Exras Environment System Help
@ 140 €00 LHE Dhon NE @
Create Quotation: Header Data
\
[Quotation | Purchase order no. ZA513A
Sold-to party 368 00 The Bike Zone // Porfland OR 97204
Sales | Shipping _Billing Document | Accounting JSERTTRERN Accountassignment  Pariners | Texis | Order Data
Net 2,987.75 [USD
Tax 8.60
Pricing Elements
N [CnTy|{Mame Amount Crey |per  {U |Condition value Curr. |Condition value CdCur|Stat
13 [PROG |Price 3,195 .68 USD 6.08 O
Gross Value 3,195.00 USD 0.08
1D KB04 [aterial 50.08-UsSp 6.08 E
1D RADE % Discount from Net 5.000-% 157.25-|USD 6.00 [
Discount Amount 207 . 25-USD 6.00 C
Rebate Basis 2,087.75 USD 0.08 [
Met Value for ltem 2,987 .75 USD 0.00 C
et Value 2 2,087.75 UsD 0.08 [
Met Value 3 2,987.75 UsSD 0.00 C
[Total 2,087.75 UsD 0.08
@ [5KT0 (Cash Discount 0.00 usDk 0.608 (=
@ VPRS [Internal price 2,875.00 USD 0.08
Profit Margin 312.75 [USD 0.00 C
= =
LCl I

Condition rec.

(1 Acvate | &%

Update |

The 5% discount is now applied. Note that it is applied to the price after the

$5 discount per Mekena bike. As a final detail, it is good practice to document
the reason that these discounts are being given. To do this, click on the Texts

tab. This produces a screen where notes can be attached to the quotation.

@

Sales document Edit Goto Extras

Environment  System

Help

B AEICeQ  DHE Snan | EE @

Create Quotation: Header Data

Ord

iQuotation Purchase order no. Z4513A
Sold-to party 1308 00 The Bike Zone / { Portland OR 97204
Sales Shipping Billing Document Accounting Conditions Account assignment Partners
Ty, ENEE R EE BRI E

| & Form Header
[Z Header note 1

Discount given to customer to encourage long-term relationship
Sales potential for this customer are considered significant. VP
Grayson has approved these discountsl

. . . |
After entering the note to support the discounts, click on &l to save the new

quotation.

Click on the exit icon @ to return to the SAP Easy Access screen.

case stuoy [
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. Create Sales Order Referencing a Quotation

Task Create a sales order with reference to a quotation.

Short Description Use the SAP Easy Access Menu to create a sales order.

The Bike Zone has agreed to the terms and conditions in the quotation, and
wants to order the bikes in the quotation. As a result, we can simplify the
order creation process by copying the quotation into a sales order.

To create a sales order, follow the menu path:

Logistics > Sales and Distribution » Sales » Order > Create

This will produce the following screen.

Sales document Edit Goto Environment System  Help

] 24 H COQ SHE HTo8 |0

Create Sales Order: Initial Screen

||E Create with Reference ||£% Sales ||A% ltem overview ||£% Ordering party |

Order Type _DT|

Organizational Data -
Sal_es Organization

Distribution Channel
Division
Sales Office

Sales Group

Enter Order Type OR, then click on the Create with Reference icon. This

will produce the following pop-up search window.

IE? Create with Reference

M Crder Contract SchedAgree

BillDoc

Quot. |
Requested deliv.date

Search Criteria
Fur. Order
Sold-to party

WBS element

|V Copy || ltem Selection |

case stuoy [

Time 10 min

Menu path

OR
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Make sure that the Quotation tab is selected, click on the Quotation field,
then on the search icon . This will produce the following search window.

I= sales Document (1)

Sales documents, not fully confimed

Partner

Partner Function @ 5P
Sales Organization 00A1
Sales Office

Sales Group

Distribution Channel

Division

Sales Document Type

Purchase order no.

Document Date

Created by

Valid from

Valid to

Transaction group 2

Sales Document

Maximum no. of hits 500

EIEV;

Vl{?yl 2]

Make sure you select the Sales documents by customer tab, enter ##A1 for

Sales organization, then click on the enter icon v

rE?Sa\es Document (1) 1 Entry found |;|
Sales documents, not fully confimed Sales documents by customer Delayed sales documents R
I — L
||¢]niim]@i =EIEY
Partn_|Funct SOrg| SO _| SGrp| DChI| Dv | SaTy Purchase order | Doc.Date |Created by | Valid from |Validto | TrG| Document

306 SP 00A1 WH 01 QT Z4513A

05/19/2008 BWAGNER 05M9/2008 06/16/2008 2 20000004

After double-clicking on the quotation, the number for the quotation will be

entered into the Create with Reference window.

[I= create win Reference

Caontract

SchedAgres

BillDoc

Quot. pooooens
Requested deliv.date

Search Criteria
Pur. Order
Sold-to party
WBS element

|H Search

|¢ Copy || Item Selection |

case stuoy [

#HAL
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case stuoy [

With the Quotation number entered, click on the copy icon ¥ to copy the
information from the quotation into the sales order screen. You will get the
following message.

W= Form Header y

[DlE] lole] [aalee] Eial

Discount given to customer to encourage long-term relationship. Sales
potential for this customer are considered significant. VP Grayson has
approved these discounts.

w1, con Ln1-Ln3of3lines

The note that was entered in the header area of the quotation document is
displayed as an information message. Click on the enter icon % and the sales
order screen will appear.

V] a@ @@ LR onon BR @
Create Standard Order: Overview

&l | @] 64| [ orcers |

Sales document Edit Goto Extras Environment System Help

Standard Order Metvalue 2,987.75 (USD
Sold-to party ﬂ 00 The Bike Zone // Portland OR 97204 |:]
Ship-to party 308 00 The Bike Zone // Portland OR 97204

PO Number 745138 POdate bs/19/2008[=)

m Iltem overview Item detail Ordering party Procurement Shipping Reason for rejection

Req. deliv.date D| |B6/16/2008 Deliver.Plant
[ complete div. Total Weight 150| KG
Delivery black I | Volume 0000
Billing block E| Pricing date a5/17/2008
F'ayjment card | Exp.date
Payment terms 0881 Pay immediately wio Incoterms FOB| Crigin Shipping Dock
Order reason B
Sales area QOAT| [ WH !:'91 Bike - USA, Wholesale, Bicycles
All items
Item Material Order Quantity SU |5 |Description Customer Material Mum|
10[KB-B013-08 18)sT | |Mekena
28TB-0014-00 58T | [-] [Star Lady Bike 28

Enter a PO number and today’s date (F4/F2) for the PO date. Note that the
Req.deliv.date is copied from the quotation. Click on [H t0 save the sales
order. The SAP system will assign a sales order number.

E S_tandard Crder 17 has been saved

Click on the exit icon @ to return to the SAP Easy Access screen.
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case stuoy [

. Check Stock Status

Task Check the inventory. Time 5 min

Short Description Use the SAP Easy Access Menu to check the stock status.

We can check on the inventory level of the bikes in the sales order for The Menu path
Bike Zone. To do this, follow the menu path:

Logistics » Materials Management » Inventory Management »
Environment » Stock » Stock Overview

This will produce the following screen.

Program Edit Gota System Help

@ 300 CEe DHE aD40 FAR @m
Stock Overview: Company Code/Plant/Storage Location/Batch
Database seleclions

Material i —[]

Plant ta

Storage location to o

Batch to 5

Stock Type Selection
[¥]Also Select Special Stocks
[] Also Select Stock Commitments

To find the material number for your bikes, click on the Material field, then
click on the search icon . This will produce the following search screen.

W= material Number (1) EE -

Material by product hierarchy Material by task list Sales material by description 40 k]

Material description |

Language Key EN
Sales Organization 00A1
Distrbution Charnel [ | wH

Materizl

Maximum no. of hits 500

v & |H | =
Use the far-right icon 2 to select the tab Sales material by description. ##AL
Enter ##A1 for Sales Organization, WH for Distribution Channel. Then WH

click the enter icon ¥ to find the list of materials.
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[= Material Number (1) 26 Entries Found
Material by product hierarchy Material by task list Sales material by description
=

AODDEEERE

Material description | Languagej $0rg.| DChi | Material

7 GEAR BIKE EN 00A1 WH  CB-0010-00
ACDS1 EN 00A1 WH  MB-0012-00
ALULITE 8 EN 00A1 WH  CB-0014-00
BACKFIRE 40 EM 00A1 WH  MB-0013-00
BELUGA SPEED EN 0041 WH RB-0013-00
BIKES CITY EN 00A1 WH  CB-0013-00
COMCEPTION PALERMO EM 00A1 WH CB-0012-00
CRUZE BIKE EN 00A1 WH  KB-0012-00
DEVIL EN 0041 WH RB-0012-00
DISMEY BIKE EN 00A1 WH  KB-0011-00
FINISHED BIKE EM 00A1 WH  FG-0010-00
JAKIMA EN 00A1 WH  TB-0011-00
KIDS 10 EM 00A1 WH  KB-0010-00
M& HARDTAIL 18 EN 00A1 WH  MB-0014-00
MEKEMNA EN 00A1 WH  KB-0013-00
MOMNACO MEM RAHMEMN  EM 00A1 WH  TB-0013-00
MTB LIGHT V-BRAKE EN 00A1 WH  MB-0010-00
OCR1.0 EN 0041 WH RB-0014-00
RACE SCANDIUM EN 00A1 WH RB-0011-00
SE 9000 DISC EN 00A1 WH  MB-0011-00
SOLERO MEN EM 00A1 WH  TB-0012-00
STAR LADY BIKE 28 EN 00A1 WH  TB-0014-00
STREAM M3 28 EM 00A1 WH  CB-0011-00
STREETMAX EN 00A1 WH  KB-0014-00
VIANIROMNE 7 EM 00A1 WH  RB-0010-00
XTPRO EMN 00A1 WH  TB-0010-00

Double-click on the Mekena bike to select it.

Program Edit Goto System Help

@ DA @R BN Cnas BE 0B

Stock Overview: Company Code/Plant/Storage Location/Batch

Database selections

Material KB-B013-00

Plant 0A2| o e0A3[s)
Storage location to o
Batch to

With the material number entered from the search list, enter #H#A2 to ##A3

for Plant then click on the execute icon & to look at the stock level.

case stuoy [

#HA2
##A3
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@

List Edit Goto Edras Emironment System  Help

JH(eae  DHE Snaa BEE | @ m

Stock Overview: Basic List

Gl

This report gives stock levels for both the San Diego distribution center (from
which Bike Zone’s order will be sent) and the second DC for GBI, Miami.

We can get more detail on the stock of Mekena bikes. Select the San Diego
DC, then click on the & Detailed Display icon. This will give you very

Selection
Material KB-0E13-00 [iekena
Material Type HAA Trading Goods
Unit of Measure 5T Base Unit of Measure aT
Stock Cverview
[ 2] (] [0 =] [Sosissviiey |
Clientf'Company CodefPlantiStorage Location/BatchrSpecial Stock | Unrestricted usel
= & Full 1,000.000
' 00A1 Bike - America 1,000.000
=~ MDDAE Bike DC - San Diego a00.000
[ 30 Finished Goods 500.000
- MDD.% Bike DC - Miami G00.000
[ 30 Finished Goods 500.000

specific information about the inventory of Mekena bikes.

= Stock Overview: Basic List
Stock Pint
Pint  00AZ
Pint
Stock Type Stockl
Unrestricted use 500,000 [=]
Qual. inspection n.oon | [=]
Retumns o000 [ ]
On-Order Stock 0.000
Consgt ordered 0.000
Reserred 0.000
Stk trans.ipinty 0.000
Transfer {SLoc) 0.000
Consgt unrestr. 0.000
Consgt qualinsp. 0.000
GR Blocked Stock 0.000
Cust inguiries 0.000
Cust. quatations 0.000
Sales orders 10000 | |
Custsched.agmts 0.000
Cust contracts 0.000
Deliv. win charge 0.000
Schd.for delivery 0.000
Rept reservation 0.000
RetPckgCustunres 0.000
Empties cust. Ql 0.000
ConsgiCustunrest 0.000
Consgt cust. QI 0.000
Stock in transit 0.000
5C stock unrestr 0.000
SC stock QI 0.ooo )
Sales order unre. 0.000 E‘
Sales order QI 0.000 E
v || ] 3 8 2

Note the 10 bikes that are part of the sales order. Click on the enter icon 4
to close the Detailed Display window, then click on the back icon € o

return to the main screen.

case stuoy [
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L]

Use the search function to enter the material number for the Star Lady Bike
28. Click on the execute icon & and review the stock level for this bike.

Click on the exit icon €% to return to the SAP Easy Access screen.
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. Display Sales Order

Task Display a sales order.

Short Description Use the SAP Easy Access Menu to display a sales order.

With relatively little user input, the sales order for The Bike Zone has been
created. The Display Sales Order transaction provides the opportunity to

review the order in detail.

To display a sales order, follow the menu path:

Logistics > Sales and Distribution > Sales » Order » Display

This will produce the following screen.

=

Sales document Edit Goto Environment System Help

@ A H e DHE Bahog

Display Sales Order: Initial Screen

|£ Sales ||‘£ ltern averview ||.<£ Ordering party | | | Orders | | @

Order 15l

—
Search Criteria

Purchase Order No.
Sold-to party
Delivery

Billing D'ocument
WBS Element

| Search

To make sure we have the correct sales order number, we will use the search
function to find it. Click on the order field, then click on the search icon .

This will bring up the search pop-up window.

case stuoy [

Time 10 min

Menu path
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= sales Document (1)

Sales documents, not fully corfimed Sales documents by customer b

Partner

Partner Function @ SP
Sales Organization =] | oon1| E
Sales Office

Sales Group

Distribution Channel

Division

Sales Document Type

Purchase order no.

Document Date

Created by

Valid from

Valid to

Transaction group @ 1]

Sales Document

Maxdmum no. of hits 500

After entering your sales organization (##A1), click on the enter icon ¥ to ##AL
get a list of sales orders.

[ Sales Document (1) 4 Entries Found ] [
Sales documents, not fully confimed Sales documents by customer Credit memo request for rebate 42

L

O CEEEEIE

Partn_| Funct] SOrg.j S0 SGrpi Dcmi Dv]s.ﬂyj Purchase order | Doc.Date | Created by1Va|in from | Valid to 11;61 Document‘]

101 SP 00A1 WH 01 DR 1234 05/15/2008 BWAGNER 00/00/0000 12/31/9999 0 13
101 SP 00A1 WH 01 OR 1234 05(5/2008 BWAGNER 00/00/0000 12/31/9999 0 14
101 SP 00A1 WH 01 OR A23211 05M6/2008 BWAGNER 00/00/0000 12/31/9999 0 15
306 SP  00A1 WH 01 DR Z45138 05/19/2008 BWAGNER 00/00/0000 12/31/2999 0

You can sort the search results list by any of the columns merely by clicking
on the column heading. As sales order numbers are assigned sequentially, the
most recent sales order can be easily found by sorting by document number
and selecting the last one on the list.

After sorting the list (Document heading) and double-clicking on the most

recent sales order number, click on & o display the sales order. This will
produce the following sales order items.

All items

Item Material Order Quantity SU |8 |Description
KB-0813-00 18)sT | [¥] Mekena

AT
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Select the Star Lady Bike 28, then click on the display availability icon & 10
explore the stock for this item in detail.

Availability overview Edit Goto Settings Environment System Help
] 1 db cee CHR anhoan IR @B
Availability Overview
“% Stock "m‘ “2 Totals records ||@ Totals records H6E(7 Scope of check ‘

TB-0014-00
Star Lady Bike 28
Plant B8A2

Avail. check |02| Checkrule A
] With regmts gtys

Base Unit ST End leadtime 105/25/2008
Totals display

Receipts 305

Issues 5 Confrmd issues it

ATP situation

Date MRP e IMRP element data Rec.reqd gty Confirmed Cum. ATP gty m
05/20/2008 |Stock 305 300 [=]
05/18/2008 |CusOrd [Totals record B Lt 380 [~]
05/20/2008 |SLocSt {30 405 405

This screen shows that, in this case, there are actually 495 bikes in stock, but
because a safety stock of 100 is desired, we ideally have 395 available to sell,
and the order we are displaying will use 5 of these.

Note: your numbers may be different.

Clicking on the Display Scope of check icon will produce the following
pop-up window.

||:w

Availability check
Checking rule

82| Individ.reguirements
A | SD order

Stock overview Infoutward movements

| Include safety stock [l Incl.purchase orders

[[lIncl stock in transfer

1 Incl.quality insp. stock

T Include blocked stock
[]include restricted-use stock

| Wio subcontracting

Replenishment lead time
[] Check without RLT

[Jinel. purch requisitions

[Cincl. dependent regs

[#] Include reservations

Ml Include sales regmts
[¥] Include deliveries
[incl.ship.notificat
Incl.depen.reservat.
Incl.rel.order regs

Incl. planned orders

Storage location inspection

[ Mo storage location inspection

Incl. production orders

Do not check
Do not check
Do not check
Do not take into ace

Receipts in the past

Include receipts from past and future

This screen displays the elements considered when performing the availability
check. For example, Incl. purchase orders is selected, which means that a

purchase order will be considered as available stock from its receipt date

onward.

Click on the cancel icon # to close the pop-up window, then click on the

back icon &® to return to the overview screen.

case stuoy [
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All items

Order Quantity 34U |5 |Description

20(TB-0014-00 58T [¥] |star Lady Bike 28

I —
EE R =T (c [ 5

After selecting the Mekena bike and clicking on the item conditions icon @,
the following screen will be displayed.

Sales document Edit Goto Exras  Environment System Help
ey %
@ 3 AEH CeQ CHE ShLn BE @
Display Standard Order 17: item Data
(W] || | 2 | [ ]
Sales Documentltem |18 | ltern category | TAN | Standard tem
Material |KB-B813-08 | Mekena
SalesA | SalesB | Shipping | Billing Document MEeILITGE Account assignment | Schedulelines  Partners | Te
aty | Net | 1,710.00
Tax [ 0.00 |
Pricing Elements
M CnTy|Name Amount Crcy |per  |U  [Condition value Curr. [NumC |oun [CCon _{Un |Con
@ PROG Price 185.00 |USD 18T 1,850.00 USD 15T 18T
Gross Value 185.00 |USD 15T 1,850.00 USD 1|sT 1|sT
13 KOO4 Material 5.080-USD 18T 50.00-UsSD 15T 1|sT
1@ RADD (% Discount from et 5.000-% 90 .00-UsD o ¢}
Discount Amount 14.080-USD 15T 140._00-UsSD 15T 1|sT
Rebate Basis 171.00 |USD 15T 1,710.00 USD 1|sT 1|sT
et Value for ltem 171.00 |USD 15T 1,710.080 USD 15T 1|sT
et Value 2 171.00 |USD 15T 1,710.00 USD 15T 1|sT
Met Value 3 171.00 |USD 15T 1,710.86 USD 15T 1|sT
[Total 171.00 |USD 15T 1,710.00 USD 1|sT 1|sT
@ SKTO [Cash Discount 0.000 % 0.08 USD (c] (£}
@ VPRE [Internal price 155.00 |USD 18T 1,550.00 USD 18T 1|ST
o pfit argin 16.00 USD 15T 16006 [USD 15T 1|sT
K1/
HIL_LI&(’ Condition rec. I ’E Analysis | i Update

The details of the price calculation for the Mekena bike are displayed. Clicking
on the [l Analysis icon produces the following screen.
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Condition analysis Edit Goto System Help
& | aH e DHE Doon FHE @m
Analysis Pricing
—
Procedure IDescn'phon I ‘ ] View J
< & STBIKE Standard - Bike Co | N
(3 EK01 Actual Costs ] | Overview
b [J PROD Price Condition type Message | Description
& re0o Price (Gross) EKD1 004 Manual condition
b O va00 Variant Price PROOD 208 Condition record has been found
HouaVas PEOD 001 Wanual condition
b (O Kaoo sl deat VADO 102 Access not made (inftialized field)
B[] K032 Price Group/Material
b [J K005 Customer/Material
b (] Koo7 Customer Discount oS Vae 2 HE
b [J K004 Material
v [ K020 et KADD 009 Condition record is missing
B [ K029 Material pricing grp K032 102 Access not made (initialized field)
B [ K030 Customer/MatPr.Grp K005 009 Condition record is missing
b [J KO3 Price Grp/Mat.Pr.Grp Koo7 009 Condition recard is missing
[ RAM1 % Disc.from Gross il K004 201 Condition entered manually
3 RADD % Discount fram Met ull ) 002 Access not made (initialized field)
I RCOO Quantity Discount K029 102 Access not made (initialized field)
(3 rRBOO Discount (Value) K030 102 Access not made (initialized field)
CJ RDOD Weight Discount K031 102 Access not made (initialized field)
b (7 HI0 Higrarchy RAO1 001 Manual condition
B[] Hio2 HierarchyMaterial RADD 07 Condition has been found (without condition record)

This screen shows the pricing procedure, which is the sequence of steps used
to calculate the price. The procedure looks for a number of conditions that
may apply to this item purchased by this customer. Conditions are prices,
discounts, surcharges, etc.

Condition PROO is a price condition, and establishes the base price for the
bike. Expand on this condition to see the details of the pricing procedure’s
search for a price.

Procedure Description
= [[J STBIKE Standard - Bike Company
 [JEKD1 Actual Costs '
< {JPROO ] Price TTroommmmmmmmmmmmmmmee

7 10(PROZ) Customer/material with release status
(3 20(PRO2) Price list categorylcurrency/material with release status
7 20(PRO2) Price list categoryfcurrency/material with release status
= & 4U(F'RE|2_} Material with release status
@ 185.00 Us KB-0013-00

i 0 o ¥ T W i = A

The pricing procedure specifies a search for the price starting with the most
specific pricing to the most generic. It looks first for a Customer/matetial
price, which is a price for a particular customer for a particular material. It
then looks for a price list, which might have a price for the material for a
customer group (wholesale, retail, etc.) or currency. Finally, it looks for a price
for the material itself.

In our case, there is no special pricing for this bike with this customer, so the
material price of 185.00 is used.

Click on the back icon e twice to return to the overview screen.

case stuoy [
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case stuoy [

Sales document Edit Goto Extras Environment System  Help

& DAL Qe L fnon OF Q@

Display Standard Order 17: Overview
|| |

Standard Order g:F, MNetvalue 2,087.75 |USD
Sold-to party ﬁ 00 The Bike Zone // Portland OR 97204 I:]
Ship-to party 206 00 The Bike Zone // Portland OR 97204

PO Number Z45138 .F'O date. 05/139/2008 @

Two discounts were manually applied to The Bike Zone’s order. We justified
these discounts with a note in the quotation. This note was copied from the
quotation into the sales order, which we can confirm by clicking on the

header details icon
Sales document Edit Goto Extras Envionment System Help
] 2 4E GG SHE HDLHN BE @
Display Standard Order 17: Header Data
B ||
| Purchase order no 745138
iSo0ld-to party 366 00 The Bike Zone / / Portland OR 97204
m sShipping | Biling Document | Accounting | Conditions | Accountassignment | Partners | Teds | OrderData | Status | Additional dat 35
Order Type 0R Standard Qrder Document date 05/19/2008
Salesareadata  B0AT / WH| /81  Bike-USA Wholesale, Bicycles
Sales office Created by BWAGNER
Sales group Created on 05/18/2008
Version Guarantee
‘Order reason =]
Delivery time ]

Click on the Texts tab to view the note.

Sales document Edit Goto Extras Environment System Help

] 140 @@ CHE DDLoN IR Q@
Display Standard Order 17: Header Data
| =

b5t Purchase order no. 745138
Sold-to party 308 00 The Bike Zone // Portland OR 97204

Sales Shipping Billing Document Accounting Conditions Account assignment Pannersm_o

Ty, e [l (2o i il

[ Form Header EN ; : T

Discount given to customer to encourage long-term relationship.
7 Header note 1 Sales potential for this customer are considered significant. VP
Grayson has approved these discounts.

Note that the note has been copied.

Click on the exit icon @ to return to the SAP Easy Access screen.
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. Start Delivery Process

Task Start the delivery process.

Short Description Use the SAP Easy Access Menu to start the delivery process.

To start the process that will fulfill The Bike Zone’s order, we need to create a

deliver document. To do this, follow the menu path:

Logistics > Sales and Distribution » Shipping and Transportation

» Outbound Delivery > Create » Single Document » With
Reference to Sales Order

This will produce the following screen.

Outbound Delivery Edit Goto Extras Environment SubsequentFunctions System Help

@ 240 e LHE Doon BE em

Create Outbound Delivery with Order Reference

| 1 With Order Reference || [ Wio Order Reference | | D@D | |:|

| Post Goods Issue

Shipping point B0A2|  Shipping Point 00A2

Sales order data

Selection date 96!92#29[38
Order 17

From item

To item

Predefine delivery type
Delivery Type

Enter ##A2 for Shipping Point. Enter a selection date one week from today

(you can use F4 to call up the calendar window).

If the sales order number is not entered automatically, you can search for you
sales order number using the Sales documents by customer tab. Enter your

sales organization (##A1) and transaction group 0 (sales order).

Then click on the enter icon @

case stuoy [

Time 5 min

Menu path

#HA2

#HAL
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Loading Transport Status Overview Goods Movement Data

Actual Gl date

Planned GI |95/19/2008| |00:08| Total Weight 150 K

Mo.of packages

All ltems
|Deliv. Qty Un |Description B |ITy|
; 18 ST |Mekena
20 TB-B614-06 5 ST |Star Lady Bike 28 TA
- M T =
agE B= Batch Split | [ ¥ Mainitems | & Allitems |

Select the Mekena bike, then click on the details icon ﬂ, which will produce

the following screen.

Outbound Delivery Edit Goto Exfras Environment SubsequentFunctions System Help

@ B G0 SHE DDoa EE| R
Qutbound Delivery Create: Item Details
3] |
It‘ { ., Item category TAN Standard ltemn
Material KB-0013-00 | Mekena
m Material | BatchSplit | Picking | GlobalTrade | Loadingand Shipment = Foreid

ltemn status

Picking [A]
WM activities |
Confirmation

Pack il
SR A
POD L
Billing Doc. Al

Mot yet picked

Mo WM trnsf ord reqd
Mot sub. to confirm.
Packing not required

Mot yet started
Mot Relevant oy POD differences
Mot invoiced Interco. BS Mot Relevant

Quality inspection

Ingpection Lot :D_
Partial ot iC
Marketing

Promation

This screen shows that the order has not yet been picked. After clicking on
2 delivery document will be created with a unique document number

& Outbound Delivery 80000008 has been saved

Click on the exit icon @ to return to the SAP Easy Access screen.

case stuoy [
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. Check Stock Status

Task Check the inventory.

Short Description Use the SAP Easy Access Menu to check the stock status.

To check on the inventory for the bikes in the sales order for The Bike Zone,
follow the menu path:

Logistics » Materials Management » Inventory Management »
Environment » Stock » Stock Overview

This will produce the following screen.

Program Edit Goto System Help

L 3 dB eae BHE anLs BE @m
Stock Overview: Company Code/Plant/Storage Location/Batch
Database selections

Waterial =l

Plant to

Storage location to =

Batch to =

Stock Type Selection
[v] Also Select Special Stocks
[v] Also Select Stock Commitments

Click on the Material field, then click on the search icon . Use the Sales
material by description tab with ##A1 for Sales Organization and WH for
Distribution Channel. Pick the Mekena bike.

Program Edit Goto System Help
L] 2 4@ @@ DHE SDoO PR @m
Stock Overview: Company Code/Plant/Storage Location/Batch
Database selections

Material KB-B613-00

Plant BEA2 o eoAda)

Storage location to o

Batch to o

After using the search function to find the material number for the Mekena,
enter #H#A2 to #H#A3 for plant, then click on the execute icon & This will
produce the following screen.

case stuoy [

Time 5 min

Menu path

#H#AL

#HA2
#A3
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case stuoy [

=
List Edit Goto Esras Emwironment System  Help

| & 1 IH e@AQ BHE Bnon B @6
Stock Overview: Basic List

Gl

Selection

Material KE-0013-00 ekena

Waterial Type HAWA Trading Goods

Unit of Measure g7 Base Unit of Measure aT

Stock Overvdew

=]a] @]

= || [EYDetailed Display

ClientCompany Code/Plant/Storage Location/Batch/Special Stock | Unrestricted usel
3 Full 1,000.000
' 00A1 Bike - America 1,000.000

=~ MDDAQ Bike DC - San Diego 500.000

E 30 Finished Goods 500.000

- MDDAB Bike DC - Miami 500.000

[ 30 Finished Gonds 500.000

Select the San Diego DC, then click on the & Detailed Display icon.

= Stock Overview: Basic List
Stock Pint
Pint  00A2

Pint

Stock Type Stockl
Unrestricted use 500000 |[+]
Qual inspection 0.000
Retums oono | [ ]
On-Order Stock 0.000
Consgtordered 0.000
Resered 0.000

Stek trans.(pint) 0.000
Transfer (SLoc) 0.000
Consat unrestr. 0.000
Consgtqualinsp. 0.000

GR Blocked Stock 0.000
Cust inquiries 0.000
Cust guotations 0.000
Sales arders g.000 |
Custsched.agmts 0.000
Cust. contracts 0.000
Deliv. wio charge 0.000
Schd.for delivery 10.000

Rept reservation 0.000
RetPckgCustunres 0.000
Empties cust. @l 0.000
ConsgiCustunrest 0.000
Consgtcust Ql 0.000
Stock in transit 0.000

SC stock unrestr. 0.000

SC stock Ql oooo | B
Sales arder unre. 0.000 E
Sales order QI o000 (7]

Note that the 10 bikes for The Bike Zone order are now showed as Schd. for
delivery.

Click on the exit icon @ to return to the SAP Easy Access screen.
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. Pick Materials on Delivery Note

Task Pick materials on delivery note.

Short Description Use the SAP Easy Access Menu to pick materials.

case stuoy [

Time 5 min

To record the picking of the material, we change the delivery document. To Menu path
change the delivery document, follow the menu path:
Logistics > Sales and Distribution » Shipping and Transportation
» Outbound Delivery » Change » Single Document
This will produce the following screen.
u_g__utbound Delivery Edn ___goto Ex'l_rgﬁ quironment Subsequentﬁundions S_Il'_stem _ﬂ.glp
& 2l H e DHEA SDOLHD DR @
Change Outbound Delivery
| l2@lE] | [#E |
Outbound Delivery Boooeoos
If the Outbound Delivery document number is not entered automatically, you
can search for your delivery document using the tab Outbound Delivery:
Not Posted for Goods Issue.
Atfter clicking on the enter icon ﬁ, you will get the following screen.
Qutbound Delivery ___E_dlt _Goto Ext_rg_s Enxlronmem SubsequemEuncﬂons $g_slem _ﬂ_g\p
L 1 4B CE8 CHB o0Ln AR @@
7@z Qutbound Delivery 80000008 Change: Overview
bl cilis iy =2 @lF|
Outbound deliv. 30060008 Document Date _BSJ’ZEQBUE
Ship-to party 306 00 The Bike Zone [/ Portland OR 97204
ltem Overview ‘ﬁm Loading Transport Status Overview Goods Movement Data
Pick Date/Time 05/18/2008) 00:00 OvrliPickStatus A Motyet picked
Warehouse Mo. OverallWMStatus Mo WM trnsf ord reqd
All ltems
Itm Material Pint |SLoc|Deliv. Oty Un [Picked Qty Un |Batch B |P|W5tag. Date  [Matl  [Val T
110 KB-0013-08 00A2 38 (10 ST (1@ =T IA| |95/26/2008 |22:49
120 TB-0014-00 00A2 30 5 sT |5l ST A | |D5/26/2008 |22:49
Click on the picking tab, then enter 30 for SLoc (storage location) and the 30
appropriate quantity for the picked quantity.
. 7] S . .
Click on &l to save the picking information. You should get the following
message at the bottom-left corner of the screen.
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case stuoy [

F@ Cutbound Delivery 80000008 has been saved

Click on the exit icon @3 to return to the SAP Easy Access screen.
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. Post Goods Issue

Task Post a goods issue.

Short Description Use the SAP Easy Access Menu to post a goods issue.

To post the goods issue (change the possession of the material from GBI to
The Bike Zone), follow the menu path:

Logistics > Sales and Distribution » Shipping and Transportation
» Outbound Delivery » Change » Single Document

This will produce the following screen.

=

Outbound Delivery Edit Goto Exras Environment SubsequentFunctions System Help

& gl a0 eaQ  CHE DL BE @

Change Qutbound Delivery

ZEIC] | B&SlE] | Fl ]I | [Postcoodsissue |

Outbound Delivery Eooooons

After confirming that you have the delivery document number (you can
search for your delivery document using the tab Outbound Delivery: Not
Posted for Goods Issue), click on the Post Goods Issue icon. You should
get the following message at the bottom-left corner of the screen.

F@ Outbound Delivery 80000008 has been saved

Click on the exit icon @ to return to the SAP Easy Access screen.

case stuoy [

Time 5 min

Menu path
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case stuoy [

. Check Stock Status

Task Check the inventory. Time 5 min

Short Description Use the SAP Easy Access Menu to check the stock status.

To see the impact that the goods issue for the bikes in the sales order for The Menu path
Bike Zone has had on the inventory position of GBI, follow the menu path:

Logistics » Materials Management » Inventory Management »
Environment » Stock » Stock Overview

This will produce the following screen.

Program Edit Goto System Help

L 3 dB eae BHE anLs BE @m
Stock Overview: Company Code/Plant/Storage Location/Batch
Database selections

Waterial =l

Plant to

Storage location to =

Batch to =

Stock Type Selection
[v] Also Select Special Stocks
[v] Also Select Stock Commitments

Click on the Material field, then click on the search icon . Use the Sales #H#AL
material by description tab with ##A1 for Sales Organization and WH for
Distribution Channel. Pick the Mekena bike.

Program Edit Goto System Help
L] 2 4@ @@ DHE SDoO PR @m
Stock Overview: Company Code/Plant/Storage Location/Batch
Database selections
Material KB-B613-00
Plant BEA2 o eoAda)
Storage location to o
Batch to o
After using the search function to find the material number for the Mekena, HHA2
enter #H#A2 to #H#A3 for plant, then click on the execute icon & This will A3

produce the following screen.
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=
List Edit Goto Extras

Emviranrment  System  Help

| & 100 Q@ 2HE HD00 AR @B
Stock Overview: Basic List
Selection
Material KB-0013-00 ekena
Material Type HAWA, Trading Goods
Unit of Measure ST Base Unit of Measure ST
Stock Overview
% |2 |/[H] 32 | Epetaied Display
ClientiCompany CodeiPlant'Storage Location/BatchiSpecial Stock I Unrestricted usel
= & Full 930.000
E 0041 Bike - America 990.000
= [y 00A2 Bike DC - San Diego 490.000
{Fl 20 Finished Goods 490.000
= [y 00A3 Bike DC - Miami 500.000
{Fl 20 Finished Goods 500.000

Note that the available inventory has changed. Select the San Diego DC, then

click on the &8 Detailed Display icon.

The inventory is reduced from before by the amount that used to appear as

Schd. for delivery.

[ Stock Oweriew: Basic List
Stock Fint
Pint  00A2
Pint
Stock Type Stnckl
Unrastricted use 480.000 | [«]
Qual. inspection 0.000 | [+
Returns oooo| [ ]
On-Order Stack 0.000
Consgt ordered 0.000
Reserved 0.000
Stek trans.{plnt) 0.0o0
Transfer (SLoc) 0.000
Consogt unrestr. 0.000
Zongot qualinsp. 0.0o0
GR Blocked Stock 0.000
Cust inguiries 0.000
Zust. quotations 0.0o0
Sales orders 0.000 | |
Custsched.agmis 0.000
Cust contracts 0.000
Deliv. wio charge 0.0o0
Schd for delivery 0.000
Fopt reservation 0.000
RetPckgCustunres 0.000
Empties cust. @l 0.000

Click on the exit icon @ to return to the SAP Easy Access screen.

case stuoy [
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. Create Billing for Customer

Task Create a billing document for a customer.

case stuoy [

Time 10 min

Short Description Use the SAP Easy Access Menu to create a customer billing document.

With the delivery complete, the customer can be invoiced. To do this, follow Menu path
the menu path:
Logistics » Sales and Distribution » Billing » Billing Document »
Process Billing Due List
This will produce the following screen.
El_ng document Edn _Eoto ____S__emngs System _ﬂ__e\p
(] 240 @ Cea DHE &hoo BE @
Maintain Billing Due List
‘@ DisplayBillList H&: Displayvariants ‘
Billing Data
Billing Date from o |95/27/2008
Billing Type to 2]
SD Document to
| AEET DerauitData | Baich and Update
Organizat. Data
Sales Organization BBA1|
Distribution channel tp
Division to
Shipping point to =
Enter ##A1 for Sales Organization, then click on the @& Display Bill List #HAL
icon. This will produce the following screen.
Ei_!\mgdocument Edlt __goto __I:_\st g_e_rtings Environment Sfi:_stem _ﬂ__elp
@ | 1 4B @@ BHE chan BE e
Maintain Billing Due List
[+~ 2= &l ¥ &][® =] = [Z] B FE | indvidual biling document | Collective billing document || Callective billing doc.aniine |
@]s | BiCat| SOrg. |Billing Date | Sold-to pt| BillT | DstC [ Document [DChI [Dv | DocCal Address| Sold-to party | Sold-toLac| Sortterm|
| X JL  ooat [o5i27iz008  [306 |[F2 |Us [8000000E |WH [0 |J | 25014 | 00 The Bike Zone | Portiand |
Click on Individual billing document, which will produce the following
screen.
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L=

& [ | H Header
= | ltem v|  Header parners
dRE | 2
w_ Billing items overview Ctri+Shift+F11 Pricing conditions header Ctrl+Shift+F9
Billing documents @ M Shift+Fa.
e | Back F3 Header texts
invoice: Fof | i
S - = = - | Foreign Trade/Customs
Payer 1308 00 The Bike Zone / {US - 97204| - : - b
T ayment cards
Billing Date ___05f27f2BDS Y -
@Item Description Billed Quantity SU |Metvalue Material Cost
1o Mekena 10)sT 1,7160.00 [KB-0813-00 1,550 .60
20 sStar Lady Bike 28 53T 1,277.75 [TB-0014-08 1,125 60

J— 0] =

To setup printing of the invoice, follow the pull-down menu path:
Goto » Header » Output

which will call up the following screen.

1=

@

o

dJH E@ BHE Do BEE @

Invoice (F2) Create: OQutput

Communication method ||i Processing log || Further data || Repeat output || Change output |

Invoice
Dutput
Stat |Qutput |Description  |Medium Fun |Parner Lan |C Flﬁ
RDBE Print output T E O (=]
B 0| =
z O ﬂ
i =]

Enter RD00 (Invoice) for Output and select Print output for Medium, then
click on the & Display Communication method icon. This will produce the

following screen.

@

B daH I GEae DHE SDo0 | HE @M

Invoice (F2) Create: Output

Mumber of messages
Spool request name
Suffix 1

Suffix 2

SJ_\P COVET page
Recipient
Department

Cover Page Text
Authorization

Storage Mode

Bi!l—to par‘_q_ 306 00 The Bike Zone
Output type RDAG

Printing information

Logical destination _LOCL

Print immediately
[ Release after output

Do Not Print
| BWAGNER

|Access Type for Print Parameter and Proposal

_'Print only

Format
Form

case stuoy [

RDO00O
Print output
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Enter LOCL for Logical destination and select Print immediately, then
click on the back icon &.

@ 19 H CEe LY D0nn DR Q®E

Invoice (F2)Create: Output

Communication method | Processing log || Further data || Repeat output || Change output |

Invoice
Dutput
Stat |Output |Description  |Medium Fun |Partner Lan |C F’ﬁ
croRoee  [Shice Print output mEBP 206 EN | 1] [=]
2 0| =
E il

Click on the Further data icon, which will produce the following screen.

=

@ A0 CaQ DR Dton D0 @m

Invoice (F2) Create: Output

Bill-to party 306 00 The Bike Zone
Dutput Type Invaice Print output
Creation

F5 05/26/2008 (% 17:37:18

Reguested processing
Dispatch time ‘Send immediately (when saving the application
i (D |60:00:00) Time to 000080

Actual processing
| (D 086:00:00 Qﬂo_'ﬂbt“processed

)

General data

I+ Manually changed Created by BWAGNER
[l ocked

Select Send immediately (when saving the application) for Dispatch time

so that the invoice will print immediately, then click on the back icon %=

=

@ T 9@ 0@eQ LML fnoD IE @E

Invoice (F2) Create: Output

Communication method | Processing log || Further data || Repeat output || Change output |

Invoice
Cutput
Stat |Output |Description  [Medium Fun |Partner Lan |C Flﬁ
oroRoat  [hice Print output mEP  [206 En | ] [=]
) O =
E il

Click on the back icon e again.

case stuoy [

LOCL
Print immediately
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Billing document

@ D dH I Gee DHE Do BE @m

Invoice (F2) Create: Overview of Billing Items

nvaice! T 5008080801  Netvalue 2,087.75 [USD

Payer __SDE 00 The Bike Zone { /US - 97204 Portland

Billing Date |B5/27 12068

Item Description Billed Cuantity SU |Metvalue Material Cost E
1o Mekena 18iST 1,710.00 |KB-0013-00 1,550.00 IZ‘
20 Star Lady Bike 28 55T 1,277 75 [TB-0814-00 1,125.00 ﬁ

Click on the save icon I8 to return to the Maintain Billing Due List screen.

Biling document Edit Goto List Seftings Emvironment System Halp

““““““ e@e|gmhléu@ﬁ@|l@

Maintain Billing Due List

E |z| | Individual billing document ‘ | Collective billing document ‘ ‘ Collective billing doc fonling |

lwfL  [ooA1 [0527i2008 [306  [F2 [US  [80000008 |WH [01 [J  |26074 |00 The Bike Zone Fortiand | [

S |BIC_ |sOrg |BilingDate |Soldto |BilT | DstC | Document |DChl [Dv |Doc |Address [ Seldtapaty [ Sold-tol | Sortterm[ | C
h

Note that the highlight is turned off on the line, and there is a message at the

bottom of the screen.

F@ Document 90000010 has been saved

Click on the exit icon @ to return to the SAP Easy Access screen.

case stuoy [
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. Display Billing Document and Customer Invoice

Task Display a billing document and a customer invoice.

case stuoy [

Time 5 min

Short Description Use the SAP Easy Access Menu to display a billing document/ customer invoice.

The invoice that will be sent to The Bike Zone can be viewed by following

the menu path:

Logistics » Sales and Distribution » Billing » Billing Document »

Display

This will produce the following screen.

=

Billing document Edit Goto Environment System Help

@ 3 dH Q8 BHE SDO8

Display Billing Document

@ |£ Billing items ||£ Accounting |@

Billing document | P0008E10

Maore Search Criteria
Document Number
Company Code
Fiscal Year
Reference

i) Search |

If the billing document number is not entered automatically, you can find it
from the document flow in your sales order. Follow the pull-down menu

path:
Billing document » Issue Output To

This will produce the following pop-up window.

ll:l? Qutput output

Output

[ [T TTTTT e

|Message type ]Name ]Createc on \Created at ]Pmcess status ]Transm Medi

Qo] I

&
=

0 e 0 E | |©

Menu path
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Make sure the invoice line is selected, then click on the Print preview icon

. This will produce the following screen.

Ee}d Edit Goto System Help

D AdH e SHE Dhon BR @m

Gl

i}

Print Preview of Local Printer Page 00001 of 00001

[3) Archive ||-:'-'31.\. Print and Archive |

nEssasing o0

an

— Invoice

Ihe

Repeat Print

Payment Information

Doc. No /Date

90000010/ 05/27/2008
Delivery Note No./Date 20000008/ 05/26/2008
Order No iDate 17/ 05/19/2008
Reference No./Date Z4513B/ 0571972008
Customer 3086
Currency UsD
Invoice Amount 2,887.75
Conditions Weight - Volume
Payment Up to 05/27/2008 without deduction Gross Weight 10 KG
Net Weight 150 KG

After reviewing the invoice that will be printed and sent to The Bike Zone,
click on the back icon &, then close the pop-up window by clicking on the

cancel icon #.

@ B

JH ¢ SCHE aDLHn BE @m

@2 Invoice 90000010 (F2) Display Billing Document

IE |£‘1 Billing items Hﬁ% Accounting |@

Billing document poseea1e

More Search Criteria
Document Number
Company Code
Fiscal Year

Reference

To review the accounting implications of this sale, click on the 2 Accounting

icon. This will produce the following screen.

case stuoy [
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=

V]

—roumem Edit Goto Exfras Setfings Environment System Help

140 @GQ SHE DLD PR QE

7z Display Document: Data Entry View

z |E§ Display Currency ||5.:=.! General Ledger View |

Data Entry View
Document Number! 90800604 Company Code | B0AT| Fiscal Year 2008
ate  05/27/2008 Posting Date 85/27/2008  Period 5 |

Reference | 745138 | Cross-CC no. |
Currency usn Texts exist O Ledger Group
HIBENMBEEIEEEEIEEE R ERITIIE]
C_ | tm | P | 8l Account Description Amount | Curr. | Tx
0oAt1| 1|01 306 00 The Bike Zone 298775 |USD

2 (50 600100 Sales Revenue 1,850.00- | USD

3 40( | 610100 Revenue Deductions 50.00 |USD

4 140 610100 Revenue Deductions 90.00 |USD

5 |50 600100 Sales Revenue 1,345.00- | USD

6 (40| | 610100 Revenue Deductions 67.25 |USD

Review the accounting postings due to this sales order.

Click on the exit icon €3 to return to the SAP Easy Access screen.

case stuoy [
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B Post Receipt of Customer Payment

Task Post a customer payment receipt.

case stuoy [

Time 10 min

Short Description Use the SAP Easy Access Menu to post a customer payment receipt.

After The Bike Zone mails its payment, it needs to be recorded. To do this,

follow the menu path:

Accounting » Financial Accouting » Accounts Receivable »
Document Entry » Incoming Payment

This will produce the following screen.

Document Edit Goto Seffings System Help

(] 248 CEQINHEB Do AR @m
Post Incoming Payments: Header Data

Document Date 05/27/2008| Type DZ Company Code OOAT
Posting Date 65/27/2008| Period 5 Currency/Rate usp
Document Number Translatn Date
Reference Cross-CC no.

Dioc Header Text Trading part BA
Clearing text

Bank data

Account 106106 Business Area

Amount 2087.75 Amauntin LC

Bank charges LC bank charges

Value date Profit Center

Text Assignment

Open item selection Additional selections
Account | @ None

Account Type D [] Other accounts O Amount

Special G/L ind Standard Ols O Document Number
Pmnt advice no. (O Posting Date

[ Distribute by age O Dunning Area

] Automatic search O Others

Use the F4/F2 function keys to enter the current date for the document date.

Enter ##A1 for Company Code, USD for Currency/Rate, 1001## for

Account, and 2987.75 for

Then click on the account field, then the search icon , to get the following

search pop-up window.

amount.

Menu path

#H#AL
uUsbD
1001##
2987.75
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case stuoy [

'@Reatr\d Value Range (1) [=] 2]

Customers {general) Customers (by compary code) Customers by courtry/c... b e

Search tem [=l| 00
Postal Code

City

Name

Customer

Mzximum no. of hits 500

v | |H B

As The Bike Zone was created with the data set number (##) as a search #Ht
term, you can use this to find The Bike Zone. After entering ## on the

Customers (general) tab, click on the enter icon ¥ and you will get the

following results.

[E Restrict Value Range (1) 1 Entry found [
r Customers (general) Customers by company code) Customers by countr... LA
- =
BONLEEREE

SearchTer PostaJCo-de1 City IHame1 JCustomed

0o 97204 PORTLAND 00 THE BIKE ZONE 306

After double-clicking on Bike Zone to select it, click on the Process open
items icon. You will get the following screen.
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case stuoy [

@ ' 110 e LHE fnon DR QB

Post Incoming Payments Process open items

|2 [ Distribute aif. || charge off aif. || #” Editing options | [ @ Cash Disc. Due || Create Dispute Case |

| AEEEERY] Patialpmt | Resitems | withhidg tax

Account items 306 00 The Bike Zone
Document |D |Document |P |Bus |Day USD Gross Cash discnt Cash
gooooead4 RV |BS5/27/2008 @1 (el b, o87.75 |

K1/ I

@ |E.i'§! tﬂiﬂ!\mo' |EgﬁGross:>___||ﬁzﬁCurrency| | 1 ltems j

i tems I | 1 Disc.l

i Disc.

Editing status

Number of items 1_
Display from item 1
Reason code

Display in clearing currency

Amount entered
Assigned
Difference postings

Mot assig_ned

2,087.75
2,987.75 |

Double-click on the 2,987.75 amount to assign the payment to the accounts
receivable. After assigning the payment to the invoice, click on the save icon

o post the payment.

Click on the exit icon @, which will produce the following pop-up window.

= ExitEditing

Data will be lost.

@ Do you want to exit editing?

There is no data to be lost, so click on the Yes icon to return to the SAP Easy

Access menu.

L]
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. Review Document Flow

Task Review the document flow.

Short Description Use the SAP Easy Access Menu to review the document flow.

The document flow tool links all documents that were used in The Bike

Zone’s sales order. Again, there are many ways to access the document flow

tool. One way is to start by displaying the sales order document.

To display the document flow, follow the menu path:

Logistics > Sales and Distribution > Sales » Order » Display
This will produce the following screen.

=

Sales document Edit Goto Environment System Help

& 2|40 @aQ  DHA OTOoH I BE @m

Display Sales Order: Initial Screen

|‘,£ Sales ||‘£ Item averiew ||£ Ordering party | | | Orders | | @

Order 17|

Search Criteria
Purchase Order No.
Sold-to party
Delivery

Billing Document
WBS Element

i} gearch

If your sales order is not displayed, ou can search for you sales order number
using the Sales documents by customer tab. Enter your sales organization

(##A1) and transaction group 0 (sales order).

To access the document flow tool, follow the pull-down menu path:
Environment » Display document flow

The document flow for The Bike Zone will look like the following.

case stuoy [

Time 5 min

Menu path

##AL
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=

Documentflow Edit Goto Environment System  Help

@ | T a0 e@a LY anan IE Qm

Document Flow

1| status overview | |G Display document || Service documents | 1R 5 Additional links |

Business partner 0000000306 00 The Bike Zone

2 [H][2]

Document ]Dn ]Status ]

P B 05/16/2008 Completed

utbound Del I'i;eryb Co m _i?ulgte_ d

[ Picking request 20020526 05/26/2008 Completad
GD goods issue:delvy 4900003012 05/26/2008 complete

Review the documents for The Bike Zone’s order.

Click on the exit icon @ to return to the SAP Easy Access screen.

case stuoy [

© 2008-2009 SAP AG

Page 58



